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Key Topics in this Newsletter
• MEMBERS – Void a Transaction
• MEMBER – Refund a Credit
• CLINICS – Attendee Information
• REPORTS – New Reports Available
• TEAMS – Criminal Records Check
• SETTINGS – Team Restrictions & Rostering

Key Links and Contacts
• HCR 3.0 User Guide
• HCR 3.0 Support
• New Frequently Asked Questions
• Roles and Permissions 

Key Topics

Improvements

https://spordle.atlassian.net/wiki/spaces/HCR/pages/1821212685/HCR+3.0+General+User+Guide
mailto:hcr@spordle.com
https://spordle.atlassian.net/wiki/spaces/HCR/pages/1745420379/FAQ-+HCR+Question
https://spordle.atlassian.net/wiki/spaces/HCR/pages/2311487502/HCR+3.0+Roles+and+Permissions


MEMBERS – Void a Transaction
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There is now an option to void an invoice.    Any invoice that was not paid and you want to 
remove from the book, you can now use the Void invoice feature.   

Note: Currently, you can void a 
transaction that has no payment 
applied. Next week a tool that will allow 
you to void the balance of an invoice 
will be released. 



MEMBER – Refund a Credit
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The option to refund a credit is now available.  To refund a credit, open the side panel and 
click the blue Action button, and select Refund. 

Note: All credits that have a balance, even if the credit was partially used can be refunded. 



CLINICS – Attendee Information
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When you manage the attendees in a clinic you can now use the side panel to see 
information from the member and view the answers of a questionnaire related to a clinic. 



REPORTS – New Reports Available
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Injury:  Allow you to get the information about the injuries and insurance claims in the system.

Deficiencies: is now added.   This report will allow you to generate a report of anyone missing a 
qualification.   A filter will allow you to select members with or without a registration for the 
current season. 

Team List: is now available. This will allow you to generate a list of teams per season and by 
status.  The report include a player count and a bench staff count. 



TEAMS – Criminal Records Check
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CRC validation on the roster is now enabled.  

The setting will now allow you to enforce 
that a CRC needs to be valid until the end of 
the season.  

An error will occur If you are trying to add a 
bench staff that does not have a valid CRC or 
if it is expired/set to expire. 

An icon of expired CRC will be showing when 
you are searching for a bench staff.



SETTINGS – Team Restrictions & Rostering

8

A complete guide for Team Restrictions, including definitions for each 
settings, and a set by step user guide for creating teams, and rostering will 
be sent out on Thursday. 



IMPROVEMENTS
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MEMBER - The list of the documents in a member profile is now sorted by the most recent 
document at first.

MEMBER – Deleting a suspension is now an option in the member profile.   This will depend on 
your permissions. 

MEMBER - Navigating from team to member profile and vice-versa has been improved.   Within 
tab team in the member profile, clicking Go to profile link will bring you to the team (if the 
team belong to your organization). 

TEAMS - The search result in the roster module as been improved to split the first name and 
last name and allowing you to sort each column. 



IMPROVEMENTS
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Team - The display of the qualification on the side panel for staff and player as been improved.   
The sorting is now from the most recent to the oldest. 

TEAM RESTRICTIONS – Release date setting was not enabled.  This is now fixed. 

TEAM RESTRICTIONS – There is a new setting to validate the Jersey numbers.   This setting, 
when enable, will make sure there are no duplicate jersey numbers on the roster.   This setting 
can be set as a warning only or enforced. 

REPORTS - The registration report was generating a timeout for MHA and branches that have a 
large number of records. Improved have been made to the report to ensure there is no longer a  
timeout error. 

CLINIC REPORT - Attendee report allow you now to extract the data for all the clinics.  The 
limited is no long set to 50.



HCR 3.0 - Newsletter


