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HCR 3.0 Update

Key Topics

Improvements

HCR 3.0 Stats

Key Topics in this Newsletter

MEMBER - Manage Installments

Member - Suspension

TASKS - Transfer - Charge / No Charge

CLINICS - Multiple Blocks of Prerequisite
MEMBER - Suspensions - Permission Based Only

Key Links and Contacts

HCR 3.0 User Guide

HCR 3.0 Support

New Frequently Asked Questions - Coming Soon
Roles and Permissions - Coming Soon



https://spordle.atlassian.net/wiki/spaces/HCR/pages/1821212685/HCR+3.0+General+User+Guide
mailto:hcr@spordle.com

MEMBER - Manage Installments

We now have a new module that allow you to manage the installments. Open the side panel
and click on the edit button. A new window will appear to let you manage the installment. For
each of the future installment you can select the date, the payment method and/or change the

amount. The system will always validate the total amount before saving the changes.
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Member — Suspension

Suspension module is now live. Add suspension .
O E ing Inf her Infra on

Historical data will be moved over. T T
I Belect... - I

We have added to the module a drop-down
selection when the suspension is linked to

Discrimination. It is mandatory to pick one of the N
choices.

Select... Definite




TASKS - Transfer — Charge / No Charge

Reqguest Transfer

When requesting a transfer now you
can indicate if there will be charge it ;
or no charge for that transfer.




CLINICS — Multiple Blocks of Prerequisite

You can now set up multiple blocks of prerequisite for a clinic. You can
combine different blocks together and, in each block, tell the system if they
are all mandatory or at least one mandatory.

Prerequisites

Your organization's prerequisites

Group #1 prerequisites - At least one mandaton v

Ctoup#2 S prerequisites - All mandatony - &




IMPROVEMENTS

Teams: The primary address of the player will now be displayed in the side panel when
reviewing a player on a roster.

My Account: Paysafe - We have improved the management of the credit card in My Account. A
user can now have access to delete a card from the Vault. The process for adding a card to the
vault has been upgraded. Error messages are also improved to be clearer for the user.

My Account: Sportspay - We have improved the process to attach a new card. The system will
now try to process the payment right away when a new card is attached instead of processing

that overnight. When a parent updates a card, it will only be saved if a payment is made.

Reports: CSV option is once again available.



DROP-IN TRAINING — MHA Registrar

Spordle will be hosting a drop-in training session for MHA registrars.

 When: Thursday, Oct 14, 2021
* Time: 7:00-8:30pm

* Topic: Rosters

* Location: Zoom

Join Zoom Meeting
https://usO6web.zoom.us/j/89989627800?pwd=VUJTUmpaOWhUTIpObWd2MEI4WGhDZz09

Meeting ID: 899 8962 7800
Passcode: 414519



https://us06web.zoom.us/j/89989627800?pwd=VUJTUmpaOWhUTlpObWd2MEl4WGhDZz09

HCR 3.0 STATS

HCR 3.0 stats —June to October
Number of Registration: 312,008
Number of Teams created: 30,667

Number of Clinics set up: 1904

Transfers completed by Month:
June: 3833
July: 6083
August: 13204
September: 32735
October: 8319
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