
Information / New release   



PLATFORM 

● We have revamped the search in all the tables.   A lot of users have mentioned that 

the search results were not accurate and precise.    We have reworked this feature 

and applied that to all the tables.   So now when you do a search in a table like the 

team table, you will see a major improvement on the results returned.  

 



REPORTS 

● Registration count report - This report allows you now to see the number of places 

sold by each registration package.   If the registration package is set with a 

maximum number of places that will be shown also on that report.  



 



● Transfer report - A new report is added to extract the list of the transfers.  This can 

be filtered by type, status, and reason type. 



 



● Clinic attendees report - A new report was added to extract the clinic attendees of 

one or multiple clinics. 



 



REGISTRATION 

● Cancel Other Item - It is now possible to mark an other item as cancelled on a transaction.  This will 

set the status of the other item to cancel and will remove it from the item count.   This will not trigger 

a refund of that amount.  



 





 



 

● Exchange item - This is now possible to exchange an item (registration or other item) 

to another.   The system will calculate any difference in the money and create either 

a credit or an invoice with an amount owed.   The module allows you to select the 

payment method for that new transaction and send an email to the parent to pay.  



 



 



● Change installment payment method or dates - The system now allows you to 

change installment dates and payment the method on any future installments.   You 

can now change a credit card installment to a manual payment or even apply a  

credit.   You can also edit all future installment dates.  



 



 

 

TRANSFER 

 

● Transfer override - The transfer override (approve or reject) is now available for super 

users.   At any time in the process inside your tree you can override the steps of a 

transfer.   



 



 

CLINICS 

 

● Clinics - It is now possible to define your own name for the clinic.   The system will 

still set a default one based on the category and qualification.  But you are now able 

to overwrite that and define your own name.  This name will be displayed on the 

registration site.  



 



 



 

ROSTERING 

 

● Team roster - New settings for minimum and maximum age on a team.  



 

 

Information / Improvements  



MEMBER PROFILE 

 

● The display of the summary card in the member profile was improved to handle new 

status.  The amount due now takes into account the refunds and credits. Amount 

paid now also takes into account installment. 



 



● Member search improvement - The member type is now enabled in the criteria. We 

have also improved the display of the results to add Branch name , division and 

class and team name when the member is rostered. 



 



 

TRANSFER 

 

● Workflow update - We have improved the workflow engine to allow a better 

management of missing workflow.    

● Transfer email - The organization was not displayed correctly; this is now fixed. 

● Remove a share - It was impossible to remove a share that was created in HCR 2.0.  

This is now possible to remove any share.  



 



 

ROSTERING 

 

● Team roster - In the side panel, it was not possible to edit the import status.  This is 

now enabled.  



 



 

● Team settings - You can now leave a setting in the team section with no value if the 

setting is disabled.  In the previous version you had to set a value even if the setting 

was not used.  



 



● Team roster rule update - We have improved some of the business logic in the roster 

module.  

○ Coach could not be rostered in 2 teams 

○ Shared players could not be added to a roster  

○ Must have a previous card that was also applied to the coach.   This was 

removed. 

○ Need a registration setting was also applied to the coach.   This was removed. 

○ Calculation of the active players was revised to apply the proper rule.  

○ If a player status is set as ineligible and it is released that status will stay.  

○ Allotment count logic. 



● Team roster validation - The Verify rule button on the top of the team page now 

shows in red if any enforced rules are not met. 

● Team roster search - The search by the previous team was fixed.  It is now returning 

the proper data. 

● Team roster search - We now show more players in a page.  

● Team roster csv export - We have added fields in that report: HCR id, position, date 

of birth, jersey number.  

● Team approval process - The comment is now optional if you approve or decline a 

roster.  

● Side panel for the bench staff - We now display the full list of qualifications in the 



side panel in the bench staff section.  

● Team restriction qualification - Disabled and inactive qualifications were displayed in 

that drop down.   They are now removed.  

● Approving release players - System will now reset the status of a release player to 

pending and then the user can now update the status. 

● Player search - The search of players was returning duplicate profiles on some 

occasions, this is now fixed.  

 

REPORTS  

 



● Reports link - In the report result, we started to add links to HCR member number, 

email address and invoice number to allow you to open a new tab to the member or 

the invoice.  

 

 



CLINICS 

 

● Clinic display - We have improved the clinic display on the registration site to display 

properly the level on the front-end page and on the detail page.  

 



 

 

Documentation updates   



 



 

 

Question  

How can I convert a TXT or CSV file into Excel? 

 

 

Answer  



Steps to convert: 

1. Open the Excel spreadsheet where you want to save the data and click the Data tab. 

2. In the Get External Data group, click From Text. 

3. Select the TXT or CSV file you want to convert and click Import. 

4. Select "Delimited". ... 

5. Click Next. 

Now you will have something that looks closer to an Excel file 



Select the column with the HCR # 

Right click, choose FORMAT CELLS 

Choose the option Number, make sure to set the decimal places to 0 

Click OK 

Now you have a properly formatted HCR # 

You can now use the Format Painter option to apply this to all the other cells below 
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